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PART I: FY21 ANNUAL REPORT 

Accomplishments and Productivity for FY21 

1. Worked to transition our Speech and Hearing Clinic to both telehealth and socially distance 
clinic settings to give our students their needed clinical hours and remain open to the 
community as we were able to. 

2. Transitioned most classes to online or hybrid learning in a continuing effort to balance health 
and safety and student learning. 

3. Turned in our 7-year re-accreditation report to ASHA and prepared for our site visit this spring. 
4. Created a new department Diversity, Equity, and Inclusion Committee to examine and create 

DEI initiatives at the department level. 
5. The pass rate on the Praxis exam for our Doctor of Audiology and Masters of Speech-Language 

Pathology was 100% (as calculated in August of 2020).  
6. The 3-year rate of employment upon graduation for our Doctor of Audiology and Masters of 

Speech-Language Pathology was 100% (as calculated in August of 2020). 
7. Over 97% of CSD undergraduates graduated in four years or less with an average GPA of 3.75. 
8. Last year we had a 96% fall to spring retention rate among our undergraduate students.  
9. Hired a new Clinical Educator (AP) in Audiology and two new clinic support staff for the Speech 

and Hearing Clinic who replaced staff who departed. 
10. The department is working towards the creation of a new department strategic plan as our 

previous 5-year plan comes to its end this year. 
11. The Student Advisory Board created a discussion program to focus on health disparities. 
12. The Alumni Outreach committee organized an Alumni Showcase series of speakers and 

deepened our connection with our alumni. 

 
Review of Major Objectives for FY21 (~2 pages) 

Please review and provide updates on your main objectives listed in last year’s planning document.  

Objective #1: Hire new assistant professor in Audiology (tenure-track) 
 
Strategic Plan Alignment: CSD Strategic Goals 3, 5; CAS Strategic Focus 1; Educate, Connect, Elevate 1, 3  
 
Rationale:  Last year there was a need to hire a TT Audiology faculty member given than one of the 3 
Audiology faculty members was in an administrative role (Interim Chair) and was therefore not teaching 
a full load.  

Progress: One of our Audiology faculty members had been in an administrative role but returned to 
faculty in 2020.  At this time, we do not have a need for another dedicated Audiology faculty member.  
However, the department has decided that we do have a need for a faculty member in Culture, Identity, 
and Communication Sciences and Disorders and are proposing a hire in this area. 



 
Funding: No funding provided  
 
Objective #2: Pay ASHA accreditation fees 
 
Strategic Plan Alignment: CSD Strategic Goals 1, 2; CAS Strategic Focus 2; Educate, Connect, Elevate 2 

Rationale: In order to be a viable department, we must maintain ASHA accreditation for both our 
graduate programs. The annual fee for this is better than 44% of our contractual bucket of $7,167. It 
would present a financial hardship to the Department to have to pay these fees.  

Progress: We received $3,151 from the college for ASHA accreditation fees and these were paid. 

Funding: $3,151 temporary 

Objective #3: Increase number of AuD GAs from 6 to 12 
 
Strategic Plan Alignment: CSD Strategic Goal 2; CAS Strategic Foci 1 and 2; Educate, Connect, Elevate 1 
 
Rationale:  We compete with AuD programs across the country and have had a difficult time recruiting 
top quality students because we are so limited in the financial assistance, we can offer them. Each year 
we lose highly qualified students to other schools because we cannot compete with the financial 
packages offered by these institutions.  
 
Progress: None 
 
Funding: No Funding Provided 
 
Objective #4: Hire an academic advisor 
 
Strategic Plan Alignment: CSD Strategic Goals 3, 5; CAS Strategic Focus 1; Educate, Connect, Elevate 1 

Rationale: Our current Director of Advisement is also our Clinic Director. She not only supervises all clinic 
operations, but also advises all CSD’s undergraduate and graduate students. Clinic operations have 
grown because of changes created by billing insurance and increases in numbers and types of clients 
seeking our services. The Clinic Director position has now become a full-time responsibility and we need 
to address this by giving academic advisement responsibilities to another person. 
 
Progress: Although we received no funding for this objective, the pandemic presented an opportunity to 
restructure some of our personnel responsibilities.  We have seen a decline in the number of clients 
visiting our Speech and Hearing Clinic and in addition our partnership with The Autism Place is on pause 
as TAP is currently closed.  As seeing clients at TAP, was part of the supervision load for one of our 
Clinical Educators, we were able to move some of her responsibilities (25%) to advisement.  This offered 
much needed support to our Director of Advisement who, in addition to being the Clinic Director, is 
currently serving as Program Director an especially demanding role during an re-accreditation year.   
 
Funding: No funding provided.  We restructured job responsibilities temporarily. 
 



Objective #5: Carry-out plans for a simulation laboratory for instructional purposes for both SLP and 
AuD graduate students 

Strategic Plan Alignment: CSD Strategic Goals 1, 3; CAS Strategic Focus 2; Educate, Connect, Elevate 1, 2  
 
Rationale:  Students in our ever-changing clinical fields are required to have many clinical experiences in 
many areas. Given the infrequency of some disorders related to certain experiences, simulations are 
necessary to ensure students obtain them. Further, the health professions in general have accepted 
simulation as an important tool for improving and developing clinical competencies. Simulation hours 
are now allowed by our accreditation body and can count for some of the required hours and 
competencies.  

Progress:  We received quotes for both the remodel and equipment that would be part of the simulation 
laboratory and have money identified.  Unfortunately, due to COVID-19 restrictions we had to 
repurpose the space (FH 303) for use as clinic space.  As we returned to some in person services in our 
Speech and Hearing Clinic, we could not use many of our typical rooms for services as they were too 
small to allow for social distancing guidelines.  FH 303 has been used for clinic services since the fall as it 
is big enough to allow for social distancing.  We plan to continue this space in this manner until it is safe 
to return to our typical smaller rooms.  Once this occurs, we will move forward with this project.   

Funding: Funds of $58,000 for the renovation of FH 303 and $28,200 for equipment in that space were 
moved from FY20 to FY21 using Strategic Budget Carryover.  We will need to carry it over again to FY22 
as the project is on hold.   

Objective #6: Purchase equipment necessary for expanding clinical experiences for SLP graduate 
students in early intervention and pediatrics. 
 
Strategic Plan Alignment: CSD Strategic Goals 1, 3; CAS Strategic Focus 2; Educate, Connect, Elevate 1, 2  

Rationale: The recent addition of our new space Fairchild 303 will allow us to move our group adult 
space, in Fairchild 208, that is used infrequently to the Fairchild 303 simulation space and Fairchild 315. 
This will free our Fairchild 208 space for group pediatric clinic. For the Fairchild 208 space to be 
optimally used for pediatric group diagnostics and therapy we will need a large amount of therapy 
equipment and materials. 
 
Progress: The purchasing of this equipment has been put on hold as the adult space is not ready in FH 
303 and therefore, we cannot use 208 as the pediatric space as we had planned.  As mentioned in the 
update for objective #5 we are currently using 303 as clinic space due to the pandemic.  When we can 
use 303 as the simulation lab/adult space, we will renovate and move some of the furniture and 
equipment in 208 to that space, freeing up 208 for the pediatric space.   
 
Funding: $17,000 was put in strategic budget carryover from FY20 to FY21.  Due to the hold on multiple 
projects because of the pandemic, we will need to carryover these funds to FY22 
 

Objective #7: Improve and strengthen clinic equipment 
 
Strategic Plan Alignment: CSD Strategic Goals 1, 3; CAS Strategic Focus 2; Educate, Connect, Elevate 1, 2  



Rationale: Our Clinic is the training ground for our student clinicians, and it is important to educate them 
using the modern technology they will be expected to use in their future external placements and jobs. 
We also provide services to members of the public and it is critical that we use reliable and accurate 
technology when doing so. The above plans for a simulation laboratory in Objective #5 include several 
pieces of new equipment. Despite these purchases, we also have several pieces of equipment that are 
either close to being at the end of their useful lifespan or are already so.   

Two pieces: balance testing equipment (Video-NystagmoGraph) and speech visualization and processing 
equipment (CSL Cape Voice Lab) are more than a decade old. A new VNG system costs $32,056 and the 
CSL Cape Voice Lab costs $13,416. Lastly, we will need to replace a piece of audiology diagnostic 
equipment, a tympstar pro ($9,940) and would like to purchase a TAP-IT digital communication interface 
($9,995). 

Progress: We plan to purchase the Voice Lab and VNG this fiscal year 

Funding: We carried over funds for the CSL Cape Voice Lab ($11,624). We received $30,000 in AEF funds 
for the Video-NystagmoGraph. 

Internal Reallocations and Reorganizations in FY21 (~.5 page) 

Department/School:  
 
Temporary Variance: We did a Strategic Budget Carryover of the following from FY20 to FY21.  We have 
spent or will be spending most of the SBC as planned, with the exception of the two renovation projects 
and their related equipment (FH 303 and 208 and “equipment for clinic and teaching”).  Some of the 
funds listed below were returned to the college as part of the budget holdback (IC). 

FH 303 Renovation $58,000.00  

Accreditation Stipends $30,190.00  

Equipment for Clinic and Teaching $28,200.00  

Point-and-click (PnC) $6,800.00  

Instructional Capacity $5,004.00  

Faculty Professional Travel $3,500.00  

Student and GA Wages $7,410.00  

Equipment $11,160.90  

FH 208 Equipment $17,000.00  

Startups & Awards $6,083.00  

Budget Holdback $8,714.00  

Advertising Contract with Lee Enterprises $1,169.69  

  TOTAL:                                                                        $183,305.99 

 
Permanent Reallocation: None 
Permanent Variance: None 
 



College:  
 
Dean’s Allocation (Tech Tuition): We got notified that we received $9,393 for the purchase of CARL dolls 
and $30,000 for the purchase of a VNG for use with our student training/courses.  
Permanent Funding: None 
Temporary Funding: We received $3,151 to help pay for our ASHA accreditation fees; $1,378 grad 
recruitment assistance; $6,600 faculty professional travel 
 
Provost:  
 
RERIP: $39,000 
We received $39,000 worth of RERIP funds which was about the same amount that we gave back to the 
college as part of the holdback.  We had to give up part of our planned equipment and renovation 
money as part of the holdback but with RERIP funds, we will not have to delay these purchases or 
renovation for lack of funding (although we do have to delay due to lack of socially distanced space in 
the clinic).   
 
PE: No funding received. 
 
Foundation (Unrestricted): We spent less from foundation than we usually do as these funds are often 
used for in person events and programs that were cancelled or changed due to the pandemic.  We spent 
$698 for awards and honorariums for programs we were able to transition to a virtual platform. 
 

PART II: FY22 PLANNING DOCUMENT 

Major Objectives for FY22 (~1-2 pages) 

Describe your most important objectives for FY22. Share plans related to program development, 
diversity and inclusion, faculty success, and/or student success. Outline how the objectives support the 
mission/goals of the unit, College and Educate, Connect, Elevate. 
 
Objective #1: Hire new assistant professor in Culture, Identity, and Communication Sciences and 
Disorders as a Strategic Cluster Hire partnership with Latin American and Latino/a Studies 
 
Strategic Plan Alignment: CSD Strategic Goals 2, 3; CAS Strategic Focus 1; Educate, Connect, Elevate 1, 3  
 
Rationale:  In order to work toward the University’s, College’s, and Departmental value of diversity, 
equity, and inclusion, it is imperative to hire faculty with expertise in this area.  The field of 
Communication Sciences and Disorders has been grappling with its lack of diversity both among its 
membership but also its curriculum and areas of expertise.  Our goal is to hire a faculty member who 
could be a joint appointment in CSD at Latin American and Latino/a Studies with an expertise in 
“Culture, Identity, and Communication Sciences and Disorders.”  This new faculty member could teach 
existing courses such as CSD 376 (Diversity Issues in CSD), CSD 432 (Professional Issues), CSD 451 
(Counseling for Communication Disorders), and LALS 109 (Introduction to Latino/a Studies).  Depending 
on the expertise of the faculty member, they could create new courses such as:  

o Latino/a Issues in Health and Education 
o Language and identity: Latino/as in the U.S. 
o Health and educational disparities 



o Bilingualism 
These courses and expertise on our faculty could have tremendous impact not only in our 
department, but in Latino/a Studies, and other areas with students in the Health Sciences, 
including Nursing. 
 
Objective #2: Approve and implement new department strategic plan 
 
Strategic Plan Alignment: CSD Strategic Goals 1-5; CAS Strategic Focus 1, 4; Educate, Connect, Elevate 1-
4 
 
The current department strategic plan is coming to an end this year.  The department has been working 
on the creation of a new plan over the course of the year.  A goal for the next fiscal year is to finalize the 
process and vote to approve the new strategic plan and begin to implement it.  We will work as a 
department to communicate our values in this living document in everything we do.   
 
Objective #3: Maintain enrollment and student success while enhancing recruiting efforts to grow our 
culturally and ethnically diverse student population. 
 
Strategic Plan Alignment: CSD Strategic Goal 2; CAS Strategic Focus 1, 4; Educate, Connect, Elevate 1, 3  
 
Although the next fiscal year is sure to be a challenging one for enrollment at Illinois State University, 
CSD will work towards maintaining its strong enrollment and markers of student success.  We have 
refined our admissions process for both graduate programs to be more inclusive, but this work 
continues to examine every step of the process.  We will be creative in our engagement efforts with 
students.  
 
Objective #4: Strengthen our curriculum  
 
Strategic Plan Alignment: CSD Strategic Goals 3; CAS Strategic Focus 1; Educate, Connect, Elevate 1, 2, 3  
 
We are always looking for ways to strengthen and streamline our curriculum in order to prepare 
students for the professional lives.  The Curriculum Committee and new Diversity, Equity, and Inclusion 
Committee have begun work to restructure current and create new courses in the areas of culture, 
identity, and diversity with the intention of making one of these courses a required major course.  Our 
goal for next year is to finalize the proposed changes and submit them through the curriculum review 
process. 
 
Objective #5: Consider ways to increase access to clinic 
 
Strategic Plan Alignment: CSD Strategic Goals 5; CAS Strategic Focus 1, 4; Educate, Connect, Elevate 1, 3, 
4  
 
Create a physician outreach program for Audiology program; consider doing the same with some of our 
SLP services.  Outreach to potential referral sources. Implement interdisciplinary grant with vocal music 
to gain input that will shape voice services for ISU students studying to become professional voice users.  
 
 



Funding Requests for FY22 (~2-3 pages) 
 
Perm/Temp: Any initiative that would require permanent funding (currently unavailable) should be 
listed as a PERM request in this section. Smaller, one-time requests for CAS consideration should be 
listed as TEMP. 
 
ASHA accreditation fees 
Strategic Plan Alignment: CSD Strategic Goals 1, 2; CAS Strategic Focus 2; Educate, Connect, Elevate 2 

Rationale: In order to be a viable department, we must maintain ASHA accreditation for both our 
graduate programs. The annual fee for this is better than 44% of our contractual bucket of $7,167. It 
would present a financial hardship to the Department to have to pay these fees.  

Funding: $3,151 TEMP 

 
Increase number of AuD GAs from 6 to 12 
Strategic Plan Alignment: CSD Strategic Goal 2; CAS Strategic Foci 1 and 2; Educate, Connect, Elevate 1 
 
Rationale:  We compete with AuD programs across the country and have had a difficult time recruiting 
top quality students because we are so limited in the financial assistance, we can offer them. While 
other programs can offer students three years of funding, we can only offer four incoming students one 
year of funding and two second year students an additional year of funding. Each year we lose highly 
qualified students to other schools because we cannot compete with the financial packages offered by 
these institutions. It is very difficult for students to hold outside jobs and still be able to meet the 
requirements of the AuD program and a four-year doctoral program is expensive. Our target enrollment 
is 8 to 10 AuD students per year. If we were able to double the number of GAs we could offer, this 
would allow us to offer a majority of our AuD students funding for two years. 
 
Funding: $31,158, PERM 
 
Hire an academic advisor 
Strategic Plan Alignment: CSD Strategic Goals 3, 5; CAS Strategic Focus 1; Educate, Connect, Elevate 1 

Rationale: Our current Director of Advisement is also our Clinic Director and Program Director. She not 
only supervises all clinic operations, but also advises all CSD’s undergraduate and graduate students. 
Clinic operations have grown because of changes created by billing insurance and increases in numbers 
and types of clients seeking our services. The Clinic Director position has now become a full-time 
responsibility and we need to address this by giving academic advisement responsibilities to another 
person. 
 
Funding: $64,800 for a 12-month, full-time person. PERM 
 
 

PE/AEF (PERS 937): 
 
Speech Language Pathology Simulation Trainers:  
Dysphagia training continues to be a critical area of need, as it is difficult to gain training and clinical 
hours for graduate students in this area. The dysphagia simulation trainers would include necessary 



training in pediatric and adult feeding and swallowing disorders as well as suction, airway, and 
tracheostomy care vital to medically fragile patients across the lifespan.   

Funding: $17,183, AEF 
 
Interacoustics Eclipse Auditory Brainstem Response  
Having ABR equipment that has updated technology and consistently works would greatly improve the 
learning for students in the two graduate electrophysiology courses and the advanced pediatric course. 
This equipment allows for several different electroacoustic test to be performed on all age groups, 
however our students and faculty spend more time trying to make our current system work than time 
with learning the knowledge and skill necessary to evaluate the patients when they go to their clinicals.  
 
Funding: $27,000, AEF 
 
GSI Corti Otoacoustic Emissions (OAE) 
OAE’s are used to complete a comprehensive audiological evaluation for all age groups. Specifically, our 
graduate hearing conservation course and two pediatric courses would use this equipment to teach 
students the importance of using OAE to look for abnormalities in outer hair cells in these special 
populations. 
 
Funding: $5,875, AEF 
 

Faculty Personnel Requests (PERS 936): 
 
Hire new assistant professor in Culture, Identity, and Communication Sciences and Disorders as a 
Strategic Cluster Hire partnership with Latin American and Latino/a Studies 
 
Strategic Plan Alignment: CSD Strategic Goals 2, 3; CAS Strategic Focus 1; Educate, Connect, Elevate 1, 3  
 
Rationale:  In order to work toward the University’s, College’s, and Departmental value of diversity, 
equity, and inclusion, it is imperative to hire faculty with expertise in this area.  The field of 
Communication Sciences and Disorders has been grappling with its lack of diversity both among its 
membership but also its curriculum and areas of expertise.  Our goal is to hire a faculty member who 
could be a joint appointment in CSD at Latin American and Latino/a Studies with an expertise in 
“Culture, Identity, and Communication Sciences and Disorders.”  This new faculty member could teach 
existing courses such as CSD 376 (Diversity Issues in CSD), CSD 432 (Professional Issues), CSD 451 
(Counseling for Communication Disorders), and LALS 109 (Introduction to Latino/a Studies).  Depending 
on the expertise of the faculty member, they could create new courses such as:  

o Latino/a Issues in Health and Education 
o Language and identity: Latino/as in the U.S. 
o Health and educational disparities 
o Bilingualism 

These courses and expertise on our faculty could have tremendous impact not only in our 
department, but in Latino/a Studies, and other areas with students in the Health Sciences, 
including Nursing. 
 



Funding: Estimated new start-up costs for this person, based on start-ups requested by recent hires is 
$60,000. The salary request, as obtained from CUPA data, is $74,620 for new assistant professors in 
health professions and related areas in other doctoral granting institutions.  
 

SBC Plans (1 paragraph) 
 
Please identify all potential SBC requests and estimated amounts and justify the strategic need to carry 
over funds. Refer to the SBC guidelines on the Provost Office website.  
 
Fairchild Hall 303 Renovation Project ($58,000) and Equipment ($28,200) 
 We received quotes for both the remodel and equipment that would be part of the simulation 
laboratory and have money identified.  Unfortunately, due to COVID-19 restrictions we had to 
repurpose the space (FH 303) for use as clinic space.  As we returned to some in person services in our 
Speech and Hearing Clinic, we could not use many of our typical rooms for services as they were too 
small to allow for social distancing guidelines.  FH 303 has been used for clinic services since the fall as it 
is big enough to allow for social distancing.  We plan to continue this space in this manner until it is safe 
to return to our typical smaller rooms.  Once this occurs, we will move forward with this project.   
 
Fairchild Hall 208 Equipment ($17,000) 
The purchasing of this equipment has been put on hold as the adult space is not ready in FH 303 and 
therefore, we cannot use 208 as the pediatric space as we had planned.  We are currently using 303 as 
clinic space due to the pandemic.  When we can use 303 as the simulation lab/adult space, we will 
renovate and move some of the furniture and equipment in 208 to that space, freeing up 208 for the 
pediatric space.   
 
Potential budget holdback ($20,000) 
We are holding back some funds in case of another budget holdback exercise.  If we are not asked to 
give back any money next fiscal year, we will purchase more needed equipment. 


